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Q: Does UAS have a Safety/Risk Management Committee?
A: No.  Individual campuses do have safety committees and similar support but such is not in place System-wide.

Q: Is there a page limit restriction for the RFP response?
A: No, vendors should provide information they believe responsive to the requests.

Q: Is the University currently engaged in Enterprise Risk Management and if yes, at what stage of development?
A:  There is not currently a System-wide formal ERM program.

Q: Approximately how many contracts does the current broker review annually for UAS?
A:  Volume will vary annually based upon campus activities and events.  At a minimum generally not less than 50 including System-wide property and auto policies as well as individual special event liability policies, workboat policies, coverage for art exhibits, leased spaces and equipment.

Q: What are the most pressing risk management concerns facing UAS?
A:  A System-wide assessment of risk and remediation options and issues that may have been overlooked/the unknown in current risk coverage.

Q: Please list all insurance coverage and policies purchased by UAS with name of insurance carrier, deductibles, limits and annual premiums.
A:  Details will be provided to the successful bidder.  Please refer to the summary of significant coverage items at the end of this document.

Q: Do you currently purchase General Liability and Automobile Liability Coverage or do you rely on the Arkansas Immunity Statutes as defense?
A:  The University relies upon the Sovereign Immunity of the State in most cases and does not purchase general liability insurance.  Automobile liability insurance is purchased as well as special needs liability insurance. 

Q: How does the University address exposures arising from suits brought in Federal Court and claims brought outside the State of Arkansas?
A:  The University is entitled to sovereign immunity in most suits brought in Federal Court, and in most suits brought outside the State of Arkansas.  Litigation defense is typically handled by attorneys from the University’s Office of General Counsel.  As a general rule we do not carry insurance against potential losses arising from claims that are not barred by sovereign immunity.


Q: Is the compensation only time and expense?  Is there a minimum fee possibility?
A:  The University will require disclosure of all sources of compensation associated with the University’s account.  Commissions are allowed but will be expected to offset an agreed annualized fee for the scope of agreed services.

Q: How much time does the current broker spend monthly now?
A: Monthly time commitments vary throughout the year based upon activities at the University’s campuses and policy renewal cycles.  Ongoing minimum time commitments are estimated at ten hours per week.

Q: Has the program been marketed recently?
A: Auto and property programs are marketed annually.  With additional detail for this question we will attempt to provide additional information as may be needed.

Q: Is UA open to ideas for improvement if possible or are there reasons you have the program structured as-is currently?
A:  The University is very open to new approaches in risk management.

Q: Can you tell us about your current on-staff team and their duties are?
A:  Resources and staffing vary greatly from campus to campus.  Some are actively engaged in risk management activities and others serve in processing roles only.

Q: Please provide a summary of coverage to include insurers, effective date, limits, deductibles premium and total insured values.
A: Details will be provided to the successful bidder.  Please refer to the summary of significant coverage items at the end of this document.

Q: Please provide a summary of the vehicle program to include self-insured and covered portions, total values, total claims over last year.  Please provide your expectations in dealing with the volume of claims-we typically provide full support in reporting, monitoring and resolving claims but does not adjust them.  Does the University have a TPA to adjust claims?
A: Details will be provided to the successful bidder.  Please refer to the summary of significant coverage items at the end of this document.  The University will require full support in vehicle claims to include reporting, assisting campuses in claims resolution and in updating and maintaining vehicle listings.  The University does not retain a TPA for claims adjustment services.

Q: Please provide a summary of the Fine Arts schedule/collection including coverage terms.
A: Details will be provided to the successful bidder.  Please refer to the summary of significant coverage items at the end of this document.

Q: Please provide the hours and fees dedicated to brokerage services vs. risk management consulting and training over the last three years.    Are employee safety services being provided by external organizations?  If so how many hours are provided per quarter?  Are there specific employee safety training priorities?
[bookmark: _GoBack]A: A breakout of hours and fees dedicated to various program support is not available.  As an estimate of total time and support, brokerage related services consume approximately 80% of the current time and resources provided.  Safety services and training are provided at the campus level and in some cases by external sources.  No System-wide tracking of training hours is available.  Safety training priorities vary by campus.


Summary of Current Coverage
The University purchases vehicle coverage for approximately 1,600 units annually.   Based upon the unit type and valuation factors coverage provides for liability, medical and physical damage.  Units covered include semi-trailers and tractors, buses, utility vehicles, pickups and passenger vehicles.  The policy is typically issued/renewed effective July 1st of each year.

The University insures multiple properties across Arkansas, including the UAMS, UA Fayetteville, UALR, UA Fort Smith, and UA Pine Bluff campuses, Division of Agriculture properties as well as other UAS campuses and units with total property values of approximately $6B.   Please refer to the UAS website at https://www.uasys.edu/campuses-units/ for a complete listing of University campuses and locations.  Property insurance is typically issued/renewed effective July 1st of each year.

Not as a complete listing, other coverage includes general liability for leased spaces and special events as well as for medical and other equipment, work boats, pollution liability, childcare facility liability, leased equipment and shipping insurance.  Standing policies are typically issued/renewed effective July 1st of each year with additional unique policies added as needed.









