Q&A #1
RFP #013122
Campus Sponsorship and Beverage Pouring Rights, and Athletic Sponsorship and Beverage Pouring Rights, Isotonic Beverages, and Energy Drinks


1. Question:
Can companies from outside USA apply for this? (like, from India or Canada)

Answer:
The proposal responses are not limited by geographical location. However, please note that having a physical presence will be part of the evaluation process. Some examples include but are not limited to:

Reference:  Section III. 7. The size and capability of the Respondent’s maintenance support staff that will be dedicated to compliance with the Contract, including the staff dedicated to concessionaires in the pouring of soft drink and non-carbonated bottled water products both prior to and during events held in University athletic facilities.

Section XI 
1. New Equipment Required: The Selected Respondent will be responsible for installing and maintaining in good repair, at the Selected Respondent’s expense, new state-of-the-art soft drink dispensing equipment in all concession stands and premium clubs in all existing and future Athletic Venues during the Term of the Contract, at no cost to the University, or its concessionaires. 

E. Staffing: In addition to the staffing requirements set out elsewhere, the following apply. All staffing will be employed and adequately supervised by the Selected Respondent. Said staff will be clean, neat, courteous, and properly attired. No current student athletes will be employed without prior approval of the University. The Selected Respondent shall be responsible for the conduct of their employees, staff, vendors, volunteer workers, and other representatives including, without limitation, training and informing them that profanity, boisterous or rude conduct, intoxication, mishandling funds, and offensive or disrespectful behavior toward spectators and customers is impermissible and will not be tolerated. Should the University receive complaints about such behavior or conduct, it shall promptly notify the Selected Respondent, and same shall agree to promptly resolve any such complaints, including, without limitation, removing or replacing any individual whose work or performance is the basis of the complaint if the problem is not promptly cured.

2. Question:
Does vendor need to come to University campus for meetings?

Answer:
Yes, respondent must have ability to participate in Mandatory Pre-Proposal Meeting and On-Site Tour. Selected respondent must have the ability to participate in on-site trainings, meetings, etc. when necessary.

3. Question:
Can vendor perform the tasks (related to RFP) outside USA?

Answer:
Vendor must demonstrate ability to provide all requirements of the RFP, including those which may require physical presence.

4. Question:
Can proposals be submitted via email?

Answer:
No. Reference Pg. 2: “NO VERBAL, EMAILED OR FAXED PROPOSALS WILL BE ACCEPTED”. 

