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Associate Vice Chancellor Business Affairs

                                     Question and Answer 1 

                                               R607101

                              Window Washing Service RFP

Question 1:

For windows that are damaged and will not come clean through scrubbing with traditional methods, is it the University's expectation we perform a chemical restoration to affected windows to attempt to remove chemicals that have become permanently embedded in the glass?

Answer:

ONLY A REASONABLE, GOOD FAITH EFFORT.  CERTAINLY "NO CHEMICAL."

Question 2:

The storm windows on Old Main are permanently caulked in place. For us to clean both sides of all panes of glass in these windows, it will require stripping of caulking, cleaning glass, and re-caulking all seals. Is this consistent with the University's expectation of the work that will need to be done on this building?

Answer:

THE REMOVAL OF CAULKING AT OLD MAIN WILL NOT BE DONE. 

Thank You,
Andy Fletcher

U of A Procurement
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