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Request for Proposal (RFP)

RFP No. R596044
Branding and Redesign Services for UA Art Department
Question and Answer Set Number 1


Question 1: Does UAF and/or the Department of Art have a current communications agency 
partner that has provided similar services as requested in this RFP? If so, can you cite the name 
of the agency?

Answer 1 : None on the scale we are requesting in the RFP. This RFP is the first time we have solicited bids for this type of service for the Art Department. 
Question 2: Who developed the UAF guidelines for web and design materials?

Answer 2:  The University Administration but is under the supervision of University Relations department.

Question 3: Can you elaborate further on what you mean when you say you’d like the awarded 
agency to "analyze the current identity and redesign this identity creating a design manual for all 
materials?” 


Answer 3:  We have a current identity that is accessible on our website.

Question 4: What institutional and/or third-party branding/marketing research  exists for the 
awarded agency to review in context of developing a new branding identity platform for the 
UAF Department of Art?

Answer 4:  We have a current identity that is accessible on our website - http://fulbright.uark.edu/departments/art/

Question 5: Can we receive samples of some of UAF’s and the Department of Art’s current 
marketing publications or similar materials to get a sense of the UAF brand in application?


Answer 5 : Current identity is accessible on our website, the rest of our 
promotional materials are not designed materials only text/word documents. 

Question 6: Who does the UAF Department of Art consider to be its top three competitors?


Answer 6: That depends on MFA or undergrad. We would like to compete with Art Schools for 
undergrad Arkansas high school students. And for MFA that depends on the Studio Area. We 
would want to be in the top so these schools can be found on the US News and World report.

Question 7: Who from UAF will be the lead contacts during this engagement?

Answer 7: Representatives from UA Procurement and the Requesting department.  The awarded vendor will be given the UAF contacts. 

Question 8: Besides the formal requirements cited in the RFP, what other attributes would UAF 
like to see with its potential new branding partner? In other words, what will make for a 
successful partnership from your perspective?


Answer 8 : Quality of design work that is the right design fit, references, and 
overall accessibility to the team.

Question 9: Our firm has extensive national highered experience and in states close to Arkansas 
but we do not have any previous experience working with a specific Arkansas college or 
university? How much of will/could this play against us?

 
Answer 9: The RFP is open to all vendors to respond whether or not they have experience with 
specific a Arkansas college or university.

Question 10: In terms of pricing for the proposal response, are you looking for our agency 
hourly rate that will be used in estimating a detailed project estimate…or are you looking for a 
one-lump, not-to-exceed budget based on similar highered engagements of similar size and 
scope? 

 
Answer 10) Phasing with a break down of cost would be fine.
