Q&A #3
RFP # R582581
 Question:

I wanted to make sure that “acknowledgement of participation” is not a requirement.
Answer:

This is not a requirement.

Question:

Do you want us to propose our Caas solution with many customers/feature rich platform OR our newer  platform that uses AWS (Amazon Web Services)? 
Answer: 

This RFP for VOIP services is for the University of Arkansas System Administration, located in Little Rock, Arkansas, as described in Section 1.2 of the RFP:

1.2 Project Description

The UofA system is soliciting proposals for a hosted or cloud-based unified communications and collaboration solution for the System Office located at 2404 N. University Drive, Little Rock, AR  72207. The System Office has approximately 55 employees. 
For purposes of this RFP, the terms “Communications as a Service” (CaaS), “hosted”, and “cloud-based” may be used interchangeably. Note that the RFP includes collaboration, and the use of CaaS is not intended to exclude any functionality.

Q&A #4
RFP # R582581
 Question:

I wanted to confirm the method used to submit RFP questions by the 28th deadline. Are we to send the questions via email to you? Or in writing and sent to the RFP submission address?

Answer:

The questions are due in writing by October 28. Email is the preferred method: ellenf@uark.edu . All questions and answers will be incorporated into a “Q&A” document.

