Q&A #1
RFP # R582581
 Question:

We understand that the current phones that you use at your premises are Polycom. However, are you only looking for Polycom phones or are you open to any other brand for the VOIP system.
Answer: 

The RFP for VOIP System for the University of Arkansas System Administration in Little Rock includes the following description of current phone system:
4.1 Current Environment 
4.1.1 Telephony Environment 

The U of A System office is currently equipped with analog Centrex system that utilizes Aastra stations:


63 Telephone Sets


4 Polycom Conference Phones


5 Faxes


2 Analog lines (fire alarm and security system)
4.1.2 Computing Environment 
4.1.2.1 LAN Connectivity • 100/1000 megabit switched environment 

4.1.2.2 Desktop systems • 1-3 year old Windows and Macintosh computers 
Note that Polycom units are currently used only in conference rooms for large group conference calls. We are open to any brand which meets the functionality requirements of the RFP. 

