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Associate Vice Chancellor Business Affairs

Q&A Clarification Number 5
University of Arkansas 
Benefits Consulting and Actuarial Services
RFP R565523
This document responds to questions specifically submitted by vendors related to RFP R565523. All answers, information and responses will become part of the bid file and the evaluation process. 
Questions received from vendors prepared and distributed June 5, 2015
Question 1: How many firms will be selected as finalists?

Answer: Decisions on timing and firms selected for finalist presentation will be made at a later date.
Question 2: When is the anticipated finalist presentation date? 

Answer: Decisions on timing and firms selected for finalist presentation will be made at a later date.
Question 3: Please provide a list of the anticipated recurring services to be provided annually by the selected firm and rank them in order of importance from highest to lowest.

Answer: Please refer to the RFP document for information on services desired.  Vendors may recommend or offer additional related services in support of their proposals.

Question 4: Please provide a list of the anticipated non-recurring services by the selected firm and rank them in order of importance from highest to lowest.

Answer: Please refer to the RFP document for information on services desired.  Vendors may recommend or offer additional related services in support of their proposals.

Question 5: In a typical year, how many onsite meetings would you anticipate the selected firm attending annually?

 Answer: The University actively manages health and other benefits programs and requires ongoing, typically weekly and during some periods as often as daily, phone and email interaction with plan consultants.   On-site meetings will be as needed by the University and generally not less than quarterly.
Question 6: What is the expected range of the annual budget for the proposed services?

 Answer: The University is seeking competitive proposals with the RFP process and will not release current fee or pricing agreements.

Question 7: If fees are to be off-set by commissions, please indicate the expected timing for making the selected firm broker of record.

Answer: Decisions on timing and firms selected for finalist presentation will be made at a later date.
Question 8: If the fees are to be off-set by commissions, please indicate the amount of current aggregate annual commissions for which the selected firm would be assigned broker of record.

Answer: The University is seeking competitive proposals with the RFP process and will not release current fee or pricing agreements.
Question 9: Please provide a list of services currently being offered by AON.

Answer: Please refer to the RFP document for information on services desired.  Vendors may recommend or offer additional related services in support of their proposals.

Question 10: Can you provide a breakdown of total full time and part time employees as well as eligible and enrolled employees by line of coverage?

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 11: Please describe the current pre and post 65 retiree benefit programs and enrollments.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 12: When did you complete your most recent dependent eligibility audit?

 Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 13: Please provide a copy of your most recent renewal, current pricing, premium statements and/or annual premium or total plan costs by line of coverage.

Answer: The University is seeking competitive proposals with the RFP process and will not release current fee or pricing agreements.

Question 14: Please provide a copy of the medical monthly paid claims and employee participation for the most recent 24 months.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 15: Please provide a copy of your employee communication and/or open enrollment material along with a plan design overview or summary plan description for each line of coverage.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 16: If applicable, are domestic (UAMS) claims applied to your stop loss?

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 17: Please provide a copy of the current SBC’s.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.
Question 18: Please provide a copy of the current SPD’s.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.
Question 19: Please provide an overview of your current wellness strategy.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 20: Please provide a copy of the current health care strategy document, if available.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 21: Please provide a copy of the current guiding principles for the health and group benefit programs, if available.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 22: Do you encourage employees to utilize the UAMS hospital pharmacy?

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 23: Please provide a copy of the most recent pharmacy contract/pricing terms.

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 24: Can you provide details on the current pharmacy clinical/utilization management programs? 
Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 25: Do you provide access to 340B drug pricing?

Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 26: Do you provide access to GPO pricing? If so, please provide details.
Answer: Please refer to the RFP document for information.  Specifically in response to “Please let us know if we are expected to analyze current plan data and offer suggestions.”   The University is seeking proposals for services as described in the RFP and evaluation of proposals will be based upon the RFP responses and the proposal evaluation process as described in the RFP.   In addition to the RFP document, vendors may want to take the initiative to review various information regarding the University and the University’s benefits programs which can be found on various University HR Benefits websites and on the University System website.

Question 27: What coverage(s) and/or program(s) does the university pay commissions to the current consultant/broker, what is the approximate annual premium and annual commissions for each such coverage/program, and how many participants are enrolled in each such coverage/program?
Answer: The University is seeking competitive proposals and has determined not to release current pricing or commission information as a part of the RFP process.   Current vendor direct payments and commission offset arrangements may change with future contracts.
Question: Upper management is asking for a discovery call.  In order to respond, we need to ask for a meeting (conference call) to discuss your needs and situation.  Can we possibly set this up with the HR Director, Comp and Benefits Manager, or someone directly involved in benefits for UA.  We want to make sure that we properly identify and address your needs.  This will help us in moving forward and in producing a good deliverable for you.  I assure you that the discussion will be within the boundaries of fairness.  We are a leader in benefits and we feel that we simply need more information.  

Answer: In response to this request, in keeping with the process as outlined in the RFP document, the University will not hold pre-RFP delivery “discovery calls” with vendors.  Vendors are requested to respond to the information provided in the RFP and the information provided in response to the questions submitted by various vendors and posted on the UA bid website.   Following the review of vendor proposals the University may seek additional information and clarification from vendors.

These questions and answers will be posted on our Hogbid web site for all vendors to review.

I hope this information is helpful. Please don’t hesitate to contact me at lfast@uark.edu or 479-575-6513.

Thank You

Linda K. Fast, APO, CPPO, CPPB
Manager of Procurement Services
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321 Administration Building
Fayetteville, Arkansas 72701
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