University of Arkansas
Request for Proposal
Water Purification - DI/RO - Installation & Service Exchange
1.0 Scope
The Board of Trustees of the University of Arkansas, acting for and on behalf of the University of Arkansas, Fayetteville is seeking Request for Proposals to obtain first quality products and timely service at the best possible price consistent campus wide. The response times involved in performing the services as outlined in these specifications will be a factor in selecting the successful bidder.
Successful vendor(s) shall provide monthly invoices to the University, which shall include the number of units purchased, catalog numbers, ordering department and related purchase order numbers.
                Bid Package:  This is an open solicitation for bid, so Request for Proposal (“RFP”) packages will 

                be made available to any company and/or individual that can demonstrate compliance with requirements 

                for providing services. Those considering submitting a response to this solicitation shall be referred 

                to as “Bidder(s)” or “Proposer(s)”, with the responses being referred to as “Bid(s)” or 

               “Proposal(s)” throughout this document.  Questions regarding this RFP document should be addressed

                to the following:

                     University of Arkansas

                     Office of Business Affairs
                     C/O Andy Fletcher

                     Fayetteville, Arkansas 72701

                     Email:  andyf@uark.edu

         The initial RFP package, all issued RFP Addenda, as well as any other official UA correspondence relevant 

          to the RFP will be posted to the UA Business Affairs web site, called “Hogbid”. The link below is to the
          Business Affairs website:   HYPERLINK ""  http://hogbid.uark.edu/index.php It is the responsibility of any interested
          respondent to the RFP to monitor the UA Hogbid website for addenda and other official bid notifications.
          Bid Deadline:  Bids will be received in the offices of the University of Arkansas at the address above

          no later than 2:30 p.m. CST October 20th, 2015.  Bids received after such date shall not be 

          accepted.  Bids will be opened publically to reveal those entities submitting bids, and evaluated 

          privately by University of Arkansas Business Affairs.  
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QUALIFICATIONS OF BIDDER: The University may make such investigations as it deems necessary to determine the ability of the bidder to perform the work, and the bidder shall furnish to the University all such information and data for this purpose as the University may request. The University reserves the right to reject any bid if the evidence submitted by, or investigation of, such bidder fails to satisfy the University that such bidder is properly qualified to carry out the obligations of the contract and to complete the work contemplated therein.
OBLIGATION OF BIDDER: Selected service sites at the University of Arkansas should be inspected by the bidder before bidding. Bidders will be responsible for coordinating site visits with Facilities Management. The failure or omission of any bidder to examine any form, instrument, document, or visit site shall in no way relieve any bidder from any obligation in respect to his bid. Service and maintenance are as per attached specifications of lab sites.
SERVICE (water quality): Systems shall deliver either Type One or Type Two Water as specified by individual departments. Type One and Type Two water is defined by the College of American Pathologists National Committee For Clinical Laboratory Standards.
BIDS MUST BE SUBMITTED ON THIS FORM TO BE CONSIDERED.
·---··-·------··
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Specifications for Reagent Grade Water Systems
Type One 
Type Two
	Resistivity
Silicates
	10 Meg-Ohm
0.05
	2 Meg-Ohm
0.1

	Ph
Bacteria
	NA
10 CFU/ML
	NA
1000 CFU/ML

	Organics
Particles
	Carbon Pretreat
0.22um
	Carbon Pretreat
NA


SERVICE: The University requires next day service for Tank and Filter Exchanges called in prior to scheduled service.
Prices are to include delivery and installation.
PM = Preventive Maintenance
NOTE: Successful Vendor shall deliver service exchange tanks to all sites within
thirty (30) days of award of bid at no additional cost to the University.
BASIS OF BID: Bids will be based on Annual Service Contract to supply the University with the attached service and maintenance specifications. Monthly billings are required. Established accounts (Purchase Orders) will be utilized.
2.0 Term of the Request for Proposal
The term ("Term") of this contract will be for a period of one (1) year from the date of award. If mutually agreed upon in writing by the contractor and the University of
Arkansas, the Business Office reserves the option to renew this contract on a yearly basis, not to exceed an aggregate total of seventy-two (72) months. The University of Arkansas
may terminate this Agreement without cause, at any time during the Term (including any renewal periods), by giving the other party thirty (30) days advance written notice of termination. Additionally, In the event of non-appropriation of funds necessary to fulfill the terms and conditions of this Agreement during any biennium period of the Term (including any renewal periods), the parties agree that this Agreement shall automatically terminate without notice.
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QUANTITIES: Quantities listed are estimated based on past and anticipated usage. This estimate does not represent a firm commitment to buy in any amount.
PRICE ESCALATION: Quoted prices must remain firm for the initial period of the contract. At the time of contract renewal, the contractor may request a price adjustment provided the contractor submits proof of an increase in cost prior to the contract renewal. Acceptable proof includes, but is not limited to, dated price lists or invoices from both
before and after the increase, and letters from the manufacturer confirming the increase in
cost. Only the increased percentage, up to a maximum of five percent (5%),
will be allowed and will become effective after approval by the Office of Business Affairs.
In the event of general price schedule decrease, the University will be guaranteed full benefit of the price reduction at the time of the contract renewal. Requests for price adjustments shall be submitted to the University of Arkansas, Office of Business Affairs,
321 Administration Building, Fayetteville, AR 72701.
Time of Performance:  Time is of the essence in the rendering of services hereunder. Proposer agrees to perform all obligations and rendering of services set forth in this RFP.
Contracting Authority: Contractor shall perform all services as an independent Contractor and shall discharge all of its liabilities as such. No acts performed or representation made, whether written or oral, by Contractor with respect to Third Parties shall be binding to the University.
Indemnification: Contractor agrees to indemnify and hold harmless the University and its officers and employees from any claim, damage, liability, injury, expense, or loss, including defense cost and attorney's fee arising out of Contractor's performance under this Agreement or as a consequence of the existence of this Agreement.
Termination: In the event that the Contractor shall fail to maintain or keep in force any of the terms and conditions of the Contract, the University may notify the Vendor in writing of such failure and demand that the same be remedied within ten (10) days. Should the Contractor fail to remedy the same within said period, the University shall then have the right to terminate the Contract by giving the Contractor thirty (30) days written notice.
Acceptance of Products and Services: All products furnished and all services performed under this agreement shall be to the satisfaction of the University and in accordance with the specifications, terms, and conditions of the agreement. The University reserves the right to inspect the products furnished or the services performed, and to determine the quality, acceptability, and fitness of such products or services.
Insurance Requirements: The contractor shall maintain liability insurance and shall file certificates of insurance with the owner prior to commencement of work. Insurance policies shall be written by a company or companies authorized to do business in the State of Arkansas. The limits of liability of such insurance shall be written for not less than the following limits:
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A. Workers Compensation
Workers Compensation as required by the State of Arkansas
B. Commercial General Liability (including Premises-Operations: Independent Contractors' Protective: Products and Completed Operations: Broad Form Property Damage):
1. Bodily Injury- $1,000,000.00 each occurrence, $1,000,000.00 aggregate.
2. Property Damage- $1,000,000.00 each occurrence, $1,000,000.00 aggregate.
C. Contractual Liability
1. Bodily Injury- $1,000,000.00 each occurrence, $1,000,000.00 aggregate.
2. Property Damage- $1,000,000.00 each occurrence,$1,000,000.00 aggregate.
D. Personal Injury, with Employment Exclusion deleted, $1,000,000.00 aggregate
1. Comprehensive Business Automobile Liability (including Owned, Non-Owned, and Hired Vehicles)
Bodily Injury and Property Damage- combined single limit of
$1,000,000 per occurrence
NOTE: Failure to file certificates or acceptance by the University of certificates of insurance which do not indicate the specified coverage shall in no way relieve the Contractor of his responsibility for maintaining adequate insurance.
Non-Waiver of Defaults: Any failure of the University at any time, to enforce or require the strict keeping and performance of any of the terms and conditions of this agreement shall not constitute a waiver of such terms, conditions, or rights, and shall not affect or impair same, or the right of the University at any time to avail itself of same.
Access To Records: Contractor shall keep full and accurate records in connection with the services provided under this Agreement. All such records shall be retained by Contractor for a minimum period of three (3) years, after final payment under this Agreement, and may be audited by the University at any time during regular working hours. If such books and records are audited and any overpayments are found, Contractor agrees to refund same to the University.
Permits And Licenses: Contractor shall, at its sole expense, procure and keep in effect all necessary permits and licenses required for its performance under this Agreement, and shall post or display in a prominent place such permits and/or notices as are required by law.
Survival: The terms, conditions, representations, and warranties contained in this
Agreement shall survive the termination or expiration of this Agreement.
BID AWARD BASED ON ALL OR NONE BASIS FOR ALL GROUPS LISTED.
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3.0 PRICING
See attached file, “DI-RO pricing spreadsheet Attachment A,” which comprises 3.0 PRICING, Section A of this RFP, for the equipment listing upon which to submit pricing. The pricing submitted must be complete and will be awarded on an "ALL OR NONE BASIS". PART NUMBERS MUST BE ENTERED IN THE APPROPRIATE SPREADSHEET COLUMN.
Section A: Lists site locations, quantity on hand, part numbers, part descriptions, estimated annual exchanges for site inspection and verification of units. Sections A, B and C will be the competitive pricing sections of this proposal. This section contains site locating part numbers and descriptions with a space for (per each) exchange fees and parts costs. This section must have a grand total and must be completed 100% to be reviewed for award.
Grand Total: $ 

Section B: Vendor must supply an hourly rate for new installation. Itemize any additional fees or charges and list below. Vendor must supply list of any such fees with descriptions of each.
HOURLY RATE FOR NEW INSTALLATION SERVICES LIST ANY ADDITIONAL FEES OR CHARGES:



$ 
_
Section C: Vendor must list a (%) percentage discount from vendor's suggested retail price list that will cover any additional parts or new equipment that is not currently listed at the site locations in Section A. This section will contain 2 categories:1) consumable parts and 2) new systems (capital equipment). Vendor must supply percentage discount from vendor's most current suggested retail price list and must be able to verify this pricing from invoices or other viable documents. The University will use this documentation to
evaluate pricing on Section C.
1) Consumable parts percentage (%) discount from vendor's most current suggested retail price list: 
%
2) New system % percentage (%) discount from vendor's most current suggested retail price list: 
%
A random sampling of products will be conducted by the University to determine the lowest price for this section.
4.0 Warranty
All new components/systems installed shall have a parts and labor warranty for minimum period of one (1) year. Please state warranty below:

PART NUMBERS ARE FOR REFERENCE.  FUNCTIONAL EQUIVALENTS SHALL BE REVIEWED.
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	Service Performance Standards                                        
	

	Service Criteria
	Acceptable Performance 
	Damages for Insufficient Performance

	Water Specifications: See page 3 of RFP:                                                                                                                                                                                                        
	Minimum Water Quality for Reagent Grade Water Systems as follows:  Type One: Resistivity - 10 Meg-Ohm, Silicates 0.05, Ph - NA, Bacteria 10 CFU/ML, Organics - Carbon Pretreat and Particles 0.22um.   Type Two: Resistivity - 2 Meg-Ohm, Silicates0.1, Ph - NA, Bacteria 1000 CFU/ML, Organics - Carbon Pretreat and Particles- NA.   
	Termination of Contract:  Termination Clause Page 4 of RFP 
will apply for insufficient performance of services by vendor 
at the sole discretion of the University of Arkansas - Fayetteville. 

	Scope of Services: Page 1 and 2 of RFP
	Section 1.0 Scope/Service: See Page 1 and Page 2 of RFP: The University requires next day service for Tank and Filter Exchanges called in prior to scheduled service. 
	Termination of Contract:  Termination Clause Page 4 of RFP will 
apply for insufficient performance of services by vendor at the
 sole discretion of the University of Arkansas - Fayetteville. 

	Warranty: 
	Must guarantee components/systems installed shall have a parts and labor warranty for a minimum period of one (1) year.  Additional warranty as stated in RFP. 
	Termination of Contract:  Termination Clause Page 4 of RFP will 
apply for insufficient performance services or  lack of warranty 
 guarantees by vendor at the sole discretion of the University 
of Arkansas - Fayetteville. 

	Permits and License: 
	Contractor shall maintain applicable permits and licenses as outlined on Page 5 of RFP - PERMITS AND LICENSES clause. 
	Termination of Contract:  Termination Clause Page 4 of RFP will 
apply for insufficient performance of services or failure to 
maintain required permits and licenses by vendor at the sole
 discretion of the University of Arkansas - Fayetteville. 
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5.0 Evaluation Information
The University will utilize an evaluation team for the evaluation of this RFP. The
evaluation will include the overall response to the RFP and that includes Pricing, Services, Reference -Vendor Experience and Past Vendor Performance. The University may require a demonstration before the award is made. The University reserves the right to
use the demonstration as an additional factor in award. The University must be confident that the Respondent will perform and meet the needs of the University. The University will evaluate and make the award on the proposal that is determined to be the best value to the University based on the criteria listed below.
All proposals must be complete and convey all of the information requested to be considered responsive. If the proposal fails to conform to the essential requirements of the RFP, the University alone will determine whether the variances are significant enough to consider the proposal acceptable and therefore considered for award.
5.1 Evaluation Criteria and Weights (Points)
Pricing
Section 3.0 - A
Pricing
Section 3.0 - B & C (10 points/section)
Warranty 
Section 4.0
References & Vendor Experience 
Section 6.0
Vendor History & Past Performance 
Section 7.0
TOTAL POINTS

50 pts
20 pts
10 pts
10 pts
10 pts
100 POINTS
Pricing: Lowest grand total on cost will receive 70 points. Remaining bids shall receive points in accordance with the following formula:
(a+b)(c) = d
where
a = the lowest cost bid
b = the second (third, fourth, etc.) cost bid
c = 70 (the maximum number of points allowed for cost)
d = number of points allocated to respective bid
6.0 References
A minimum of three (3) references is required of similar/comparable customers. Vendors must include with their response a list of at least one (1) reference where they have performed a comparable work in quality and scope to that specified in this proposal. This list must include the name, address, and phone number of the owners for whom the prior work was performed. The University reserves the right to call to verify that a similar system is installed and inquire about the reliability of the vendor's performance history. The University further reserves the right to conduct site visits to vendor's referenced source to confirm this information.
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Point of Contact/Company:                                        Phone Number:                      _ Point of Contact/Company:                                        Phone Number:                      _ Point of Contact/Company:                                        Phone Number:                      _ 
7.0 Vendor History & Past Performance
 
Number of years in business
 
Number of employees company-wide
 
Number of employees servicing campus
 
Annual sales volume company-wide
Please attach a profile of the company.

A. Permits and Regulations

Bidder shall give all necessary notices, obtain all permits and pay all governmental taxes and fees and other costs in connection with this work. Bidder shall file all necessary drawings, prepare all documents and obtain all necessary approvals of all governmental departments and agencies having jurisdiction and obtain all required Certificates of Inspection for this work and deliver same to the University before request for acceptance and final payment for the work. 

Bidder shall include in the work, without extra additional cost, any labor, materials, services, apparatus, drawings (in addition to the Contract Documents) in order to comply with all applicable laws, ordinances, rules and regulations, whether or not shown on the Contract Documents. 

All work for the project must be performed in accordance with all federal, state, and local laws, ordinances, and rules and regulations relating to the work. Where the Contract Documents exceed these requirements, the Contract Documents shall govern. In no case shall work be installed contrary to or below the minimum legal standards. 

All federal, state, local laws, ordinances, and rules and regulations, etc., pertaining to the work are hereby made a part of this Specification, by reference, the same as if repeated herein in their entirety. 

Interpretations

No oral interpretation will be made to any company as to the meaning of the Contract Documents. Every request for such an interpretation shall be made, in writing, via e-mail to the University.  Every interpretation made to a company will be in the form of an Addendum to the Contract Documents which, if issued via e-mail, will be on file in the University Office of Business Affairs. In addition, Addendums will be e-mailed to each company of record, but it shall be the company’s responsibility to make inquiries as to all Addendum issued. All such Addendums shall become part of the Contract Documents and all Bidders shall be bound by such Addenda, whether or not received by the Bidders. 
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Communications: 

All notices, demands, requests, instructions, approvals, and claims must be in writing, via the e-mail Andy Fletcher andyf@uark.edu. 

Any notice to or demand upon the Bidder shall be deemed sufficiently given if delivered at the office of the Bidder stated on the signature page of the Contract or at such other office as the Bidder may from time to time designate in writing to the University or deposited in the United States mail in a sealed, stamped envelope, or if delivered by electronic transmission to the electronic address submitted previously by the Bidder. 

All papers required to be delivered to the University shall, unless otherwise specified in writing to the Bidder, be delivered to the address stated in the Notice or Invitation to companies, and any notice to or demand upon the University shall be sufficiently given if so delivered, or deposited in the United States mail in a sealed, stamped envelope, or delivered with charges prepaid to such other representatives of the University or to such other address as the  University may subsequently specify in writing to the Bidder for such purpose, or delivered by electronic transmission to the electronic address submitted previously by the University. 

Protection of Work and Property: 

Contractor shall continuously maintain adequate protection of all work from damage and shall protect the University’ property from injury or loss arising in connection with the Contract. Contractor shall make good any such damage, injury, or loss and shall adequately protect adjacent property as provided by law, the Contract Documents, and as required. 

Contractor shall take all necessary precautions for the safety of employees on the project, and shall comply with all applicable provisions of federal, state, and local safety laws and building codes to prevent accidents or injury to persons on, about or adjacent to the premises where the work is being performed. Contractor shall erect, and properly maintain at all times as required by the conditions and progress of the work, all necessary safeguards for the protection of workers and the public and shall post danger signs warning against the, but not limited to, hazards created by such features of construction as protruding nails, hoists, well holes, elevator hatchways, scaffolding, window openings, stairways, falling materials. Contractor shall designate a responsible member of the Contractor’s organization whose duties it shall be, but not limited to, the prevention of accidents and enforcement of said requirements. 

In an emergency affecting the safety of life or of the work of adjoining property, the Contractor, without special instruction or authorization from the University and/or the Project Manager, is hereby permitted to act at their discretion to prevent such threatened loss or injury and they shall so act, without appeal, if so authorized or instructed. 
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Contractor shall provide and maintain flags, danger signs, lighted barricades, rails, lanterns, etc., as required to protect life and limb. 

Job site safety is the sole responsibility of the Contractor. 

Contractor shall be responsible and liable for the complete protection and safety of existing buildings (if any) and/or utilities, trees, bollards, fencing, etc. 

Maintenance of Services: 

All work shall be so planned and executed as to provide continuous service.
8.0
RESPONDENTS RESPONSIBILITY TO READ RFP

It is the Respondent's responsibility to thoroughly examine and read the entire RFP document.  Failure of Respondents to fully acquaint themselves with existing conditions or the amount of goods and work involved will not be a basis for requesting extra compensation after the award of a Contract.
9.0
PROJECTED TIMETABLE OF ACTIVITIES

The following schedule will apply to this RFP, but may change in accordance with the University's needs:


09/30/2015:

RFP released to prospective respondents





10/12/2015:

5:00 PM CST - Last date/time UAF will accept questions 

10/15/2015:

Last date UAF will issue an addendum

10/20/2015:

Proposal submission deadline 2:30 PM CST

10/26/2015:

Vendor Presentations, (if necessary)

10/30/2015:

Award Notification (contract negotiations begin upon award)
10.0
Agency Employees and Agents

The Company shall be responsible for the acts of its employees and agents while 
performing services pursuant to the Agreement. Accordingly, the Company agrees to 
take all necessary measures to prevent injury and loss to persons or property while on 
the University premises. The Company shall be responsible for all damages to persons 
or property on and off campus caused solely or partially by the Company or any of its 
agents or employees. Company employees shall conduct themselves in a professional 
manner and shall not use the University’s facilities for any activity or operation other than 
the operation and performance of services as herein stated. The University reserves the 
right to deny access to any individual. The following conduct is unacceptable for the 
Company’s employees and agents: foul language, offensive or distasteful comments 
related to age, race, ethnic background or sex, evidence of alcohol influence or influence 
of drugs, refusal to provide services requested, refusal to make arrangements for 
additional services needed and general rudeness. 
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11.0
Tobacco Free Campus

Smoking and the use of tobacco products (including cigarettes, cigars, pipes, smokeless 
tobacco, and other tobacco products), as well as the use of electronic cigarettes, by 
students, faculty, staff, contractors, and visitors, are prohibited at all times on and within  
property, including buildings, grounds, and Athletic facilities, owned or operated by the 
University of Arkansas and on and within all vehicles on University property, and on and 
within all University vehicles at any location.
12.0
Disputes

The successful vendor and the University agree that they will attempt to resolve any 
disputes in good faith. The vendor and the University agree that the State of Arkansas 
shall be the sole and exclusive venue for any litigation or proceeding that may arise from  
or in connection with this contract. The vendor acknowledges, understands and agrees 
that any actions for damages against the University may only be initiated and pursued in 
the Arkansas Claims Commission. Under no circumstances does the University agree to 
binding arbitration of any disputes or to the payment of attorney fees, court costs or 
litigation expenses.

13.0
Conditions of Contract
The successful bidder shall at all times observe and comply with federal and Arkansas State laws, local laws, ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect the completion of work.  The successful bidder shall indemnify and save harmless the University and all its officers, representatives, agents, and employees against any claim or liability arising from or based upon the violation of any such law, ordinance, regulation, order or decree by an employee, representative, or subcontractor of the successful bidder. 
14.0
Reservation

This RFP does not commit UAF to award a contract, to pay costs incurred in the preparation of a response to this request, or to procure or contract for services or supplies. UAF reserves the right to accept or reject (in its entirety), any response received as a result of this RFP, if it is in the best interest of the University to do so. In responding to this RFP, respondents recognize that the University may make an award to a primary vendor; however, the University reserves the right to purchase like and similar services from other agencies as necessary to meet operation requirements.
15.0
Independent Parties


Vendor acknowledges that under this contract it is an independent vendor and is not 
operating in any fashion as the agent of the University. The relationship of the vendor & 
University is that of independent contractors, and nothing in this contract should be 
construed to create any agency, joint venture, or partnership relationship between the 
parties.
17.0
Governing Law


The parties agree that this contract, including all amendments thereto, shall be construed 
and enforced in accordance with the laws of the State of Arkansas, without regard to 
choice of law principles. Consistent with the foregoing, this contract shall be subject to 
the Uniform Commercial Code as enacted in Arkansas.
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